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Last week’s Foundation Trust Governors’ Meeting heard Wendy Wallace 
give a presentation on “Improving Camden Inpatient sites”.  Her 3 success 
criteria for improvement are: 
 

Affordability;  
Delivering environmental gains for service users;  
Security of tenure 

 
It’s really great to see that “environmental gains” has made it on to the list, 
and CMHC would insist that this means external environment, as well as 
whether rooms have en-suite bathrooms.   
 
The FT claims it still has “no plans” for St Luke’s, presumably because part 
of that site is still in use by long-term residents and the young people’s ser-
vice.  For some reason, it was stated “we wouldn’t want older people’s ser-
vices there” (at St Luke’s), even though it is well documented that older 
people – just like the rest of us – do better in a natural environment.  It 
seems that the FT is hung up on the bus ride involved in getting to St 
Luke’s.  It is as well served by buses as the Highgate Centre, and has the 
advantage that it is not on a steep hill! 
 
At present, older people’s services are mostly run at Queen Mary’s Hospi-
tal in Hampstead, which is extremely hard to get to by public transport, and 
is also on a hill!  Furthermore, Queen Mary’s is leased from the Royal Free 
Hospital, so it does not provide the desired security of tenure. 
 
The other element in the Trust’s jigsaw is its continuing attempts to bring 
more beds to the Huntley Centre, even though there is no security of ten-
ure on the St Pancras site either.  Indicative plans were shown which of-
fered a high-rise solution. This would be unlikely to deliver “environmental 
gains for service users”, except for the lucky few whose room faced the 
park; it faces serious problems with planning consent. 
 
So for service users, St Luke’s remains the jewel in the crown, and we des-
perately hope it will be kept and used appropriately – either for adult ser-
vices or for older people.   

 

The Future  -  St Luke’s Hospital & Queen Mary’s 



NEVER   ENOUGH   TIME
The Camden & Islington NHS Foundation Trust’s 
Board of Governors formally meet four times in a 
year.  The agendas for these meetings are usually 
very full.  It is surprising then to see that the new Chair 
of the FT, Richard Arthur, has introduced an additional 
item which takes up a large part of the meeting – the Big 
Questions.   Unfortunately, this whittles away further the 
time available for the Governors to undertake their 
business and discuss fully the important items that they 
must make decisions on.

This quarter’s meeting was poorly attended by Governors and there 
were very few members of the public present.  This kind of poor 
attendance is usually indicative of one thing – nobody cares!  This is a 
real shame, since the idea of having Big Questions is a good one.  The 
big question is whether they should be in the Governors’ Meetings 
where they take up a lot of time and not many people attend or whether 
a better format would be to have them as Seminars which anyone could 
attend and which the FT could publicise properly and then a good 
attendance could be achieved.  If they are Big Questions then they 
deserve big answers and these can only be obtained if there are big 
audiences.

On the subject of questions and Machiavelli: there was a profound 
apology to all the Governors from Dave Lee about the e-mail that he had 
sent before the last Governors’ Meeting, which seemed to undermine 
them in their work (See Bugle 139). 

It seems that the spirit of Machiavelli – perhaps in the form of his current 
incarnation, who writes the reports – still pervades the FT.  There is an 
attempt to bring in rulings about questions to the Board which will make 
them much more difficult to ask and require them to be approved by the 
Vice Chair of the Governors.  Perhaps, this is because CMHC has found 
it necessary to question whether many Governors have signed the Code 
of Conduct, since if they have not then the Constitution would mean that 
they were not Governors.  And to ask if Governors have completed the 
Register of Interests, which many have not.  Some of those who have 
failed to complete the Register, including one Service User Governor, 
have interests which should be declared.  If Governors fail to declare 
interests they can be – and perhaps should be - removed.
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ARUL

It is with great sadness that we report the death
of Chinnappa Rajanayagam Arulambalam, who was
almost universally known as ARUL.  He was 74.

Arul was a charming and cultured man who served
for many as years as the Secretary of the old CMHC
Charity.

SERVICE USER INVOLVEMENT SERVICE  CONTRACT

People are aware that the
Service User Involvement
Service is being tendered out
by London Borough of
Camden and NHS Camden.
The tender is now out and it is
inappropriate for CMHC to say
anything while the process is

under way.  It
is expected
that the

contract will
be awarded
in the week
commencing

20th July.

NORTH  CAMDEN  USER  FORUM  (NCUF)
The next  NCUF will be held
on Tuesday, 7th July from 5.00
– 6.30 pm in the North
Camden Recovery Centre at
3- 5 Daleham Gardens, NW3.
It is being held in the very
building which is the subject of
the discussion – the Recovery
Centre.  Katie Clayton who
manages the Recovery
Centre and Dr David Osborn

who is the
Responsible

Clinician for it
will be present
to talk about the
work that it

undertaken there
and the evaluation that is
being made of the service. We
hope that current users of the
service will come along and
share their experiences.

SOUTH  CAMDEN  USER  FORUM  (SCUF)
This month’s SCUF is taking
place as this issue of the
Bugle is being printed.  The
subject is ADVOCACY and in
particular the services

provided by Islington Mind
and especially the
Independent Mental Health
Advocacy Service which is not
without controversy locally.
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TEA  &  TALK
The monthly Tea and Talk
sessions are continuing in the
CMHC office.  They provide
an opportunity to come along
and just have a chat.  The
June meeting was rather

thinly attended but it was no
less interesting because of
that.  The July T&T will be
held on Thursday, 16th July
from 5.30 – 7.00 pm.  Do
come and join us,

CMHC  BLOG
For some time CMHC has been thinking about
how it can make more use of its website for
information, sign- posting and comment.
One quite popular way these days is to add a
BLOG or web-log and we intend to do this in
the month of July. Whether we will also begin to
TWITTER has yet to be decided. If anyone has any ideas then
please do get in touch and tell us.  If you are not familiar with the
CMHC website where you can find all the copies of The Camden
Bugle from Issue 1 to the present and quite a lot of information
about services locally then log on to www.cmhc.org.uk

CMHC  ANNUAL  GENERAL  MEETING
The Directors/Trustees of CMHC have decided to hold an Annual
General Meeting on Friday, 31st July 2009 from 6.00 pm at The
Presidential Suite of the London Irish Centre in Camden
Square.

This time was felt appropriate for a number of reasons not least
that it would allow CMHC Members to give their views on how the
organisation has progressed under its new management since
October 2009.  It is also important since by that date, we will know
who has been awarded the contract to provide Camden’s User
Involvement Service and whether CMHC will continue in business.
One of its weaknesses has been that it is almost totally dependent
on the grants that it receives from the Local Authority and PCT and
without these would cease to exist. Just in case that happens
there is a Motion on the Agenda which will allow for the ‘winding
up’ of CMHC as a Company and its dissolution as a Charity.

At this moment it is not clear whether the PARTY which is due to
take place after the AGM will be in the form of the celebration
which we so much hope for or a wake, but one thing is for sure – it
will prove again that CMHC ‘knows how to throw a party’.  There
will be buffet food and free drinks for all who attend.

www.cmhc.org.uk
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COMMISSIONERS’   NEWS
The contract between Camden Council/NHS Camden and Camden Mental 
Health Consortium (CMHC) comes to an end on 30 September 2009.  
Commissioners have been working on developing the specification for the 
user involvement service which will be up and running in October 09.  The 
draft specification draws on good practice guidance for user involvement.  
Between January and June 09 we have attended 5 user group meetings 
and held 2 public engagement events to gather feedback on the 
specification.  We have met with a total of 58 service users and sought their 
views in relation to the following questions:

What does service user involvement mean for you?
How can a user involvement service support and 
enable local people to influence how mental health 
services are designed and provided?
How can the service ensure that it involves a wide 
range of service users?
How should the service communicate with you?

The key themes from the feedback we received are as follows:  

The service should give mental health service users a voice and ensure 
that they are heard and have a real say in the planning and design of 
mental health services.

Be delivered by a local organisation based in Camden.

Some service users felt that the service should be user led.

The service should effectively engage with a range of service users.

Establish links with national mental health initiatives and campaigns.

The service should actively encourage users to get involved.  

Deliver mental health and wellbeing awareness raising events.

Adopt an outreach model to engage with service users.

Adopt a range of methods for communicating with users.  

Some service users we spoke to, in particular CMHC members, wanted the 
service to continue to be Camden based and user run.  While recognising 
the preferences stated by some service users, the Council is required to 
use competitive processes where possible to identify providers of its 
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services.  The organisations that have been invited to bid for the contract 
were selected on the basis of their track record in the provision of user 
involvement services and user support services. 6 organisations, some of 
whom already deliver services in Camden, have been invited to participate 
in the tender process.  There are many organisations not based in the 
Camden who provide excellent services for our citizens, and have a clear 
understanding of local needs.  We expect the organisation that is awarded 
the contract to increase user leadership over the term of the contract.  A 
briefing event was held on the 21st May 09 for organisations invited to 
tender for the user involvement service.

NEWS  FROM  BARNES  HOUSE

Barnes House has now reopened 
following an extensive 
refurbishment.  This has followed 
on from the completion of 
refurbishment at the Crossfields 
Centre as reported previously in the 
Bugle. The work at Barnes 
House has included 

redecoration 
throughout, new flooring and 
lighting plus a new dining area, 
lounge, and a computer suite with 
new, up-to-date equipment. There 
has been a lot of positive feedback 
from members who have 
commented that the

centre looks completely
transformed. We will be adding 
photographs to the Mind in 
Camden website soon, so if you 
would like to see the difference log 
on to www.mindincamden.org.uk.
The website also has details about 
becoming a member of the Day 
Service Consortium which includes 
access to Holy Cross Centre Trust 
services as well as services running 
from Barnes House and Crossfields, 
befriending and a range of adult 
education classes and community 
activities. Additionally, the 
Consortium also offer individual 
counselling and support groups for 
non-members as well as support to 
find voluntary work through a 
scheme run by the Volunteer Centre 
Camden. 

SERVICES  AT  MIND  IN  CAMDEN

THE PSYCHOLOGICAL 
                                     HEALTH GROUP 

FREE WEEKLY SUPPORT GROUP FOR 
PEOPLE EXPERIENCING ANXIETY, 
DEPRESSION, STRESS OR ANGER ETC.
AT MIND IN CAMDEN EVERY TUESDAY 
EVENING.

THE PSYCHOLOGICAL
          HEALTH GROUP FOR WOMEN

FREE WEEKLY SUPPORT GROUP FOR 
WOMEN EXPERIENCING ANXIETY, 
DEPRESSION, STRESS OR ANGER ETC.
AT MIND IN CAMDEN EVERY
WEDNESDAY EVENING.

PLEASE RING 020 7241 8973 FOR PRIOR ASSESSMENT.
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